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Carlsberg Group

Sales Front Office Business Expert/ Specialist

The world outside requires deeper, faster and better processes and information and internally w e require a greater
degree of standardisation and consistency of reporting and master data across the organisation to obtain an efficient backbone.

Carlsberg is adopting standardisation strategies to achieve transparency and synergies both globally and cross
functionally. In order to proceed w ith this, Carlsberg has established the Business Standardisation Program (BSP1) w ith the
mission to define and drive the implementation of Carlsberg “Best Practise” w ithin master data, business processes and reporting
across the main functional areas: Sales, Planning, Procurement, Production, Logistics and Finance, supported by a common IT
platform. The programme is a centrally driven large scale pan-European programme strongly supported by local companies and
involves up to +250 people throughout the Carlsberg Group.

We offer an exciting and developing position in an international environment w here you w ill be w orking w ith colleagues
from across the Globe. We are Copenhagen-based and the position w ill require some travelling. You w ill support the Business
Process Manager for Sales to drive the progress of the Business Standardisation Programme.

Position in brief
Together with the Business Process Manager for Sales, you w ill ask the right questions and show understanding of the business
needs, as w ell as ensuring that the standards are kept. You wiill be responsible for:

Support on driving the standardisation w ithin your area

Business requirements gathering and evaluation

Evaluating Change Requests

Review ing and developing training material

Update and maintain requirement log, documentation and process flow s
Providing business guidance during test

Competencies

You come with a FMCG background in sales, preferable as a field sales manager, a senior sales representative or froma role as
Subject Matter Expert or Process Ow ner for CRM. From your previous w ork you have 3-5 years of experience w ith customer
interaction and customer relationship management, and have experience w ithin these areas:

Sales management

Mobile sales solutions

Sales planning and execution
Reporting and KPI's

Web shop and customer portals

Personal qualifications
As a person you need to be outgoing, thorough and quality minded. You also need to be deadline-conscious and proactive in
order to achieve. To be successful in the position you also possess the follow ing qualifications:

Work in a structured w ay

Solution and goal oriented

Good communication and presentation skills

Not afraid of taking decisions and sticking to them

Ability to interact w ith different organisational levels and cultures
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e Ability to interact w ith stakeholders/decision makers
e Ability to plan and structure activities and ability to execute according to the plan

You have a proven track record and your strong business understanding enables you to combine commercial know ledge w ith
Carlsberg's w hole value chain. You are able to make relations at strategic and operational level and show good understanding of
w orking in an international organisation. In your communication you present yourself with great personal pow er, action
orientation, trustw orthiness and motivation. You are fluent in English, in writing as w ell as verbally.

For more information about the position please contact Business Process Manager Jesper Dam on +45 2075 2363.
Deadline for applying for the position is 24nd of March 2013.

Application deadline:

Working hours:

Working days:

Location:

Contacts:

Home page:

Send application

24 March 2013

Full-time

Day

Copenhagen

Jesper Dam
Mobile: +45 2075 2363

http://w w w .carlsberggroup.com

carlsbergbreweries.easycruit.com/vacancy/937835/5130?iso=gb

22


http://www.carlsberggroup.com/
https://carlsbergbreweries.easycruit.com/vacancy/application/937835/5130?iso=gb

